
 

b¨vkbvj wUDem wjwg‡UW 

Uw½, MvRxcyi| 

‡mev cÖ`vb cÖwZkÖæwZ(Citizen's Charter) 

1. wfkb I wgkb 

wfkb: AvšÍR©vwZK gvbm¤úbœ cvBc Drcv`b I mvkÖqx g~‡j¨ evRv‡i mieiv‡ni gva¨‡g cvB‡ci Avg`vwb wbf©iZv Kgv‡bv| 

wgkb: hy‡Mvc‡hvMx cÖhyw³i cÖv‡qvwMK e¨envi, `ÿZvi mv‡_ KviLvbvmg~n cwiPvjbv, wbiwew”Qbœ Dbœqb, Drcv`b I evRviRvZ Ki‡bi jÿ¨gvÎv AR©‡bi gva¨‡g 

gybvdv e„w× I ‡µZv‡K AwaKZi †mev cÖ`vb Kiv| 

2. cÖwZkÖæZ †mevmg~n 

2.1) bvMwiK †mev 

µwgK  ‡mevi bvg ‡mev cÖ`v‡b m‡ev©”P 

mgq 

cÖ‡qvRbxq 

KvMRcÎ 

 

cÖ‡qvRbxq 

KvMRcÎ/Av‡e`b 

dig cÖvwß¯’vb 

‡mevg~j¨ Ges cwi‡kva c×wZ  

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi 

c`we, iæg b¤̂i, †Rjv/Dc‡Rjvi 

†KvW, Awdwmqvj †Uwj‡dvb I B‡gBj 

DaŸ©Zb Kg©KZ©vi c`we, iæg 

b¤^i, †Rjv/Dc‡Rjvi †KvW, 

Awdwmqvj †Uwj‡dvb I B‡gBj 

1 2 3 4 5 6 7 8 

 wbiwew”Qbœ M¨vm, cvwb, 

†Zj, ÷xg mÂvjb 

cvBc jvBb •Zwi‡Z, 

wkc wewìs, wkc 

wi‡cqvi G e¨eüZ 

cvBc I dvqvi 

nvB‡Wª›U wm‡÷‡g 

e¨eüZ cvBc (hv 

API, ASTM A 

53, MS I GI 

÷¨vÛvW© ) mieivn| 

cb¨ mieivn †bqvi 

†ÿ‡Î 

g~j¨ cÖ`vb Ges 

fvÛv‡i gRy` _vKv 

mv‡c‡ÿ m‡ev©”P 7 

w`‡bi g‡a¨ 

mieivn| 

cb¨ cÖvwßi †ÿ‡Î 

1| I‡qe mvBU, B-‡gBj 

(ntl.bsec.bd@gmail.com) ev 

cÖwZôvb n‡Z †Kv‡Ukb/g~j¨ msMÖn 

Kiv| 

2| B-‡gB‡ji gva¨‡g /cÖwZôv‡b 

mivmwi Pvwn`vcÎ/IqvK© AWv©i †ck 

Kiv| 

 

 

cb¨ cÖvwßi †ÿ‡Î 

1| †µZv KZ…©K ‡cÖwiZ Pvwn`v cÎ 

Abyhvqx GbwUGj KZ…©K c‡b¨i g~j¨ 

D‡jøL c~e©K †mjm AWv©i †cÖib Kiv 

nq| 

2| †mjm AWv©‡i D‡jøwLZ g~j¨ ‡c-

AWv©i, wWwW Gi gva¨‡g AMÖxg 

Òb¨vkbvj wUDem wjwg‡UW,Uw½Ó Gi 

wn‡m‡e Rgv cÖ`vb mv‡c‡ÿ Ac©bv‡`k 

Bmy¨ Kiv nB‡e| GQvovI Ab-jvB‡b 

WvP-evsjv e¨vsK wjt, G/wm bs 

GmwUwW-117-120-847, DËiv kvLv 

Ges †ewmK e¨vsK wjt, G/wm bs-

2260-010000096,wgicyi kvLv 

UvKv Rgv`vb c~e©K g~j iwk` GbwUGj 

G Rgv †`qv| 

mv. Gg wRqvDj nK,   

evwbwR¨K wefvMxq cÖavb, 

‡gvevBj: 01858037847 

‡dvb: 9802737 

B-‡gBj: 

ntl.bsec.bd@gmail.com 

I‡qe mvBU : www.ntl.gov.bd 

 

cvBc m¤úwK©Z †h †Kvb Z‡_¨i 

Rb¨:  

cÖ‡KŠ. Avwgbyi ingvb iv‡mj 

cÖ‡KŠkjx (hvwš¿K) 

‡dvb: 01911433348 

e¨e¯’vcbv cwiPvjK, b¨vkbvj 

wUDem wjwg‡UW, 131-142 

U½x wkí GjvKv, U½x, 

MvRxcyi| 

‡gvevBj: 01711-566716 

‡dvb: 9812785 

B-‡gBj: 

ntl.bsec.bd@gmail.com 

I‡qe mvBU : 

 

http://www.ntl.gov.bd/

